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Abstract. In the business nelligence (BI) context, the majority of the strategic information comes
from relational sources and the relevance of extracted knowledae usually depends on considering data
evolution snd their interactions. The multidimensional spprosch (nl)) may bring forth 8 solotion o
identify and understand the underlying structures or srategies, Bul non-expert users got easily lost
Enowing that our team s experenced i knowledge extraction, we have alrewdy o platform called
Tetralogie that is specialized for strategic scanning and ancther tool called Xplor which is dedicated
to business intellizgence, As a consequence, we provide a unified system o generate and manage rela
tiomal data and cxmmact implicit knowledge, whose content and formut are adapted to decision-makers
that ane not experts in i) or BL
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1 Iniroduction

In the context of the strategic scanning, Tétralogic is a ool particularly adapted to the macroscopic analy-
ses. Indeed, it is able o detect the strong signals, the weak signals and tendencies from a corpus of docu-
ments collected for a precise subject. The elaborale information resulls, represents o synthesis oblained by
various methods of data analysis and diffused via graphic visualizations. But hecause of the different stra-
tegic analyses that we have already carried with this software, it appeared that the end users of the pro-
duced wnalyses want, o addition w the general and stralegie aspect (generad konowledge), more precise
views on certzin points. In order to satisfy their specific needs for more precise information on elements.,
which they have already identified {comperition, new products or processes, potential partners,...) or in
order W discover other clements. Many eaperts and decision makers ure demanding lor more details while
processing the elements that represent their traditional environment. These elements should contain more
precise information about key words, the different actors, the prospective partners and markets that they re
coveting for.

In addition, we propose for our macroscopic analyses a compoterized decision-making system with per-
spective Lo aulomate the on-line processing ol relational information and o propose analysis and noaviga-
tion tools onented to business intelligenee (BI). This system provides strategic analyses on corpora of
textual information resulting from the most varions sources like: on line databases, Cds. the visihle and
invisible Web, the news, the press, linking sites, inlern databases, ete, The proposed system gives the
possibility to decision makers o perform their investigations without the participation of an analyst. The
interaction hetween the System and decision makers can he on varions levels such as choosing variahles,
exlrucling and selecting uselul data, the choice of the analysis o be deploved and the visvahzalion of the
restlts.

O principal goal is to redoce the cost of elaborate information and to increase the reactivity of the deci-
sion mukers so we offer them a mew interactive gpprogch with their stralegic data. We also oflfer guery
formulation assistance, and the development of new statistical graphs that aim to interpret evolotionary
data,
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